UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA GIANG THANH Déc 14p - Tw do - Hanh phuc

Giang Thanh, ngay 09 thang 3 nam 2026

MUC TIEU CHAT LUQNG NAM 2026

Qua viéc ap dung, duy tri va cai tién Hé thong quan 1y chat luong theo tiéu
chuan quéc gia TCVN ISO 9001:2015, Uy ban nhan dan xd Giang Thanh dam
bao thuc hién cac muc ti€u nhu sau:

1. 100% cac co quan hanh chinh xa ap dung, duy tri v cai tién Hé théng
tai liu quan ly chat lugng theo tiéu chuan Qudc gia TCVN ISO 9001:2015 theo
cac yéu ciu tiéu chuan va ding 100% mé hinh khung ciia B6 Khoa hoc va Cong
ngh¢. Thuc hién kiém tra dinh ky va danh gid ndi bo tdi thiéu 01 1an/nam.

2. 95% s hoa hd so, két qua giai quyét tha tuc hanh chinh.

3. 95% ngudi dan va doanh nghiép hai long trong tiép nhan, giai quyét th
tuc hanh chinh.

4. 80% ty 18 thanh toan truc tuyén trong giai quyét tha tuc hanh chinh, dich
vu cong.

5.100% vin ban trao doi gitta cac co quan, don vi (trir vdan ban mat theo quy
dinh cta phap luat) duéi dang dién tu.

6. 100% can bg, cong chire, vién chuc sir dung thanh thao hé théng Quan 1y
van ban va diéu han\h

' CHU TICH
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